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SERVICE SATISFACTION OF THE EMPLOYEES OF THE SYSTEM OF
THE MIA UKRAINE: STATE BEFORE REFORMS

The publication presents the main results of a sociological survey of employees of
territorial bodies of the police of the Internal Affairs of Ukraine, conducted in October
2015 (N = 1299) in five regions of Ukraine regarding service satisfaction; factors of
satisfaction and dissatisfaction; types of support that need to be improved; phenomena,
the most disturbing in the daily work / service; factors contributing to the career
development and the expected size of the minimum cash security police. According to the
public opinion various categories of the employees, which differ in the general level of
service satisfaction are identified.
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